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COVID-19 PREPAREDNESS AND RESPONSE PLAN



OVERVIEW - CORONAVIRUS

 Coronaviruses are a family of viruses that can cause illness in people. 
Coronaviruses circulate among animals, including camels, cattle, and cats.

 SARS-CoV-2, the seventh known human coronavirus and the virus that causes COVID-
19, is thought to have jumped species from animals to begin infecting  humans.

 Other coronaviruses have caused other outbreaks – Severe Acute Respiratory 
Syndrome (SARS) &  Middle East Respiratory Syndrome (MERS)
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OVERVIEW – SIGNS, SYMPTOMS & HOW IT IS SPREAD
COVID-19 causes mild to severe respiratory illness – can cause a severe  
pneumonia-like illness

Typical symptoms
 Fever (>100.4°F)
 Cough
 Shortness of Breath
 New loss of taste or smell

Symptoms begin 2-14 days after exposure
 Person to Person Spread
 Exposure to respiratory droplets from  someone who is infected
 People without symptoms are able to  spread the virus

Contaminated Surfaces and then touching eyes, nose or mouth
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Exposure Control Plan

4



EXPOSURE CONTROL PLAN

CGL will follow the general safe business practices as outlined below for all businesses that 
continue/re-open operations: 

 Providing and requiring face coverings for all unvaccinated employees. Face coverings can make 
communication/comfort more difficult, but it is of the utmost importance to ensure the safety of every 
employee and customer. Please remember that you are protecting yourself and your fellow employees by 
following this practice.
Conducting daily health assessments or self-evaluations of all employees to determine if they should work 
Ordering employees who are sick to stay home and to go home if you are at work and begin to feel sick
 Immediately notifying local public health department of a confirmed case of COVID-19 and within 24 hours 

notify any employees, contractors or suppliers who may have had contact with the employee.
Maintaining good hygiene at all times such as hand washing and social distancing
 Practicing respiratory etiquette, including covering coughs and sneezes
 Employees do not use other workers’ phones, desks, offices or other work tools and equipment if possible.
 Increased cleaning and sanitizing of workplaces, workstations, equipment, common areas, bathrooms, 

especially high contact areas
 In the event of a positive case of COVID-19: Move people out of the area where the person was active 

which may involve sending employees home and/or temporarily closing the area or facility. Wait 24 hours to 
minimize potential for exposure of others, then deep clean/disinfect the area/facility.
 Business-related travel may be restricted for employees based on CDC/MDHHS guidelines.

The health and well-being of our employees and customers continues to be our top priority during this time.  On 
the next slide is a list of PPE products that CGL has in-stock/on hand that the managers are utilizing in keeping 
with the best practices listed above.  There are several links detailing more information. 
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PPE, HAND SANITATION & SURFACE DISINFECTION
Masks:
Cloth: qty. 2 reusable cloth distributed to each unvaccinated onsite employee-in stock 
Medical: limited life respirator to be used if/when needed for special circumstances-in stock
Face Covering: Employees can also provide their own face covering (bandanna, homemade 
mask, neck/face gaiter, face shield, etc.) if they prefer based on comfort, breathing 
concerns, allergy, skin condition, etc. https://www.cdc.gov/coronavirus/2019-ncov/prevent-
getting-sick/diy-cloth-face-coverings.html
How to safely wear and take off a cloth face 
covering https://www.cdc.gov/coronavirus/2019-ncov/downloads/cloth-face-covering.pdf

Gloves: 
Latex gloves: rubber disposable gloves available-in stock
Work gloves: washable reusable work gloves-in stock

Hand Washing: https://www.cdc.gov/handwashing/when-how-handwashing.html
Washing hands is the preferred CDC recommended method of hand cleaning-in stock
Gel hand sanitizer-in stock
Liquid hand sanitizer-in stock
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PPE, HAND SANITATION & SURFACE DISINFECTION (CONTINUED)
Surface Disinfectant: https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/disinfecting-your-home.html

 Fill spray bottle(label bleach) with disinfectant bleach and water mix(5 tablespoons(1/3 cup) bleach per gallon of water or 4 teaspoons bleach per quart of 
water) and use with paper towel or work rags-in stock

 Fill spray bottle(label alcohol) with liquid hand sanitizer(alcohol) and use with paper towel or work rags-in stock

Clorox/Lysol Wipes-continue to procure locally as limited availability 

Disinfect

Clean the area or item with soap and water or another detergent if it is dirty. Then, use a household disinfectant.

Recommend use of EPA-registered household disinfectant external icon.

 Follow the instructions on the label to ensure safe and effective use of the product.

Many products recommend:

Keeping surface wet for a period of time (see product label)

Precautions such as wearing gloves and making sure you have good ventilation during use of the product.

Diluted household bleach solutions may also be used if appropriate for the surface.

Check the label to see if your bleach is intended for disinfection, and ensure the product is not past its expiration date. Some bleaches, such as those 
designed for safe use on colored clothing or for whitening may not be suitable for disinfection.

Unexpired household bleach will be effective against coronaviruses when properly diluted.
Follow manufacturer’s instructions for application and proper ventilation. Never mix household bleach with ammonia or any other cleanser.
Leave solution on the surface for at least 1 minute.

To make a bleach solution, mix:

5 tablespoons (1/3rd cup) bleach per gallon of water
OR

4 teaspoons bleach per quart of water

Alcohol solutions with at least 70% alcohol may also be used.
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EXPOSURE CONTROLS-ENGINEERING CONTROLS

Customers wearing masks in numbers limited to provide 6ft social distancing are only 
allowed in the Showrooms of our buildings.  They are prohibited from going 
elsewhere in the building, including restrooms.

A quarantine area is set up for non-mask wearing customers/vendors

Physical barriers are set up to maintain distance between customers and Parts 
Counter staff and some co-workers

Floors are clearly marked to maintain distance between customers standing in line

High Efficiency Air Filters are installed

Ventilation rates have been increased
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Workplace Procedures
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WORKPLACE PROCEDURES
Employee screenings prior to working on site at a CGL location or customer or job site:  Submit online 
Workplace Health Screening form daily https://cglwufoo.wufoo.com/forms/covid19-employee-
screening/.

Employees must report Covid-19 symptoms and suspected or confirmed diagnoses to managers, stay 
home and self-isolate.  Employees with suspected or confirmed COVID-19 may return to work only when 
approved by a health care provider and released from any quarantine or isolation by the local health 
department. Current CDC guidelines: 10 days have passed since symptoms first appeared and 24 hours 
with no fever without the use of fever-reducing medications and other symptoms of COVID-19 are 
improving.

Employer contacts the local health department immediately when a worker is diagnosed with Covid-19 
and within 24 hours notifies any employees, contractors or suppliers who may have had contact with the 
employee.

Employer lists the Covid-19 illness on the MIOSHA 300 log if it is believed the illness is work related.

Minimum 6ft of social distancing is maintained whenever possible by unvaccinated employees, customers 
and vendors.

Unvaccinated employees, customers and vendors wear non-medical grade face coverings at all times.
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Employee Training
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GENERAL GUIDELINES
Cover Your Coughs and Sneezes
Cover: Cover your mouth and nose with a tissue when you cough or sneeze.
Dispose: Throw used tissues in a lined trash can.

Wash hands 
Immediately wash your hands with soap and water for at least 20 seconds. If 
soap and water are not available, clean your hands with an alcohol-based hand 
sanitizer that contains at least 60% alcohol.

Avoid Sharing Personal Items
Do not share: Do not share dishes, drinking glasses, cups, eating utensils, towels, 
etc.
Wash thoroughly after use: After using these items, wash them thoroughly with 
soap and water or put in the dishwasher.
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GENERAL GUIDELINES (CONTINUED)

Clean your hands often:
Wash hands: Wash your hands often with soap and water for at least 20 seconds. This 
is especially important after blowing your nose, coughing or sneezing; going to the 
bathroom and before eating or preparing food.
Hand sanitizer: If soap and water are not available, use an alcohol-based hand 
sanitizer with at least 60% alcohol, covering all surfaces of your hands and rubbing 
them together until they feel dry.
Soap and water: Soap and water are the best option, especially if hands are visibly 
dirty.
Avoid touching: Avoid touching your eyes, nose and mouth with unwashed hands.
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MEDICAL
Stay home if you are sick: People who are mildly ill with COVID-19 are able to recover at home.
Do not leave, except to get medical care.
Do not visit public areas.

Stay in touch with your doctor.
Call before you get medical care.
Be sure to get care if you feel worse or you think it is an emergency.

Avoid using public transportation, ride-sharing or taxis.

Medical Emergencies:  If you develop emergency warning signs for COVID-19 get medical attention 
immediately. Emergency warning signs include (not all-inclusive list. Please consult your medical 
provider for any other symptoms that are severe or concerning):

Difficulty breathing
Persistent pain or pressure in the chest
New confusion or inability to arouse
Bluish lips or face
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PERSONAL PROTECTIVE EQUIPMENT
FACE COVERINGS
Masks and Face Coverings: Face coverings are to be worn by all unvaccinated 
employees working in person at our facilities.

The use of face coverings will vary depending on the design:
Some masks will have ear straps, others may tie at the back of the head.
Manufacturer's instructions should be followed to ensure proper use.
All masks should cover the nose and mouth to offer maximum protection.
Face shields may be used instead of masks if they cover the face and extend below the chin 
and both sides of the face.
All users should wash hands thoroughly before putting on and after removing a mask.
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PERSONAL PROTECTIVE EQUIPMENT (CONT’D) 
GLOVES – DONNING (PUTTING ON)

Choose the proper glove size.

Remove all jewelry.

Wash hands thoroughly.

Place the glove on your 
dominant hand first.

Only touch the cuff or base of 
your gloves with your bare 
hands.

Put on the second glove.

Adjust your gloves.

Check for rips and tears.
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PERSONAL PROTECTIVE EQUIPMENT (CONT’D) 
GLOVES – DOFFING (REMOVING)
Grab the glove at the base near the wrist.

Starting at the wrist, peel the glove off, turning it inside-out as you go.

With you ungloved hand, put your finger under the base of the other glove 
(do not touch the outside of the glove).

Peel the second glove off starting at the wrist, as with the first glove, turning it 
inside-out.

Dispose of the gloves in the appropriate manner, such as a lined trash can 
(NOT dropped on the floor or in the parking lot for someone else to pick up!)

Wash your hands thoroughly.
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CLEANING & DISINFECTING

Clean “High-Touch” Surfaces Near Your Workstation Twice 
Daily

Clean and Disinfect: Routinely clean high-touch surfaces.
High-Touch surfaces include phones, counters, tabletops, 
doorknobs, bathroom fixtures, toilets, keyboards, tablets, etc.
Clean and disinfect areas that may have blood, stool or body 
fluids on them.
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QUESTIONS/CONCERNS

We believe that we are following all government orders and recommended 
guidelines to keep our employees and customers safe and well.  However, if you have 
questions or concerns, please do not hesitate to bring them to your manager’s 
attention. 

For more information, visit www.osha.gov/coronavirus or call 1-800-321-OSHA 
(6742).
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